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From:  "Mertz, Toni" 

To:  Ron Hogan 

Date:  Tue, 17 Mar 2026 14:03:44 -0400

Subject:  Re: 2024 NSS Health

Hi

For years, Crystal did this report for me but this past year they were scrambling

to get me the report

Thanks

Toni Mertz

Finance Director/Business Manager

781-397-6100 x2213

On Tue, Mar 17, 2026 at 2:01 PM Ron Hogan <rhogan@cityofmalden.org>

wrote:

This shows the same exact cost as for 2025 🙁 (although it doesn't show any of the

calcs just the end result of the ER cost). 

Ronald B. Hogan

Chief Strategy and Innovation Officer

7 Jackson Street Malden, MA 02148

rhogan@cityofmalden.org

(617) 548-9256
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From: Mertz, Toni <tmertz@maldenps.org>

Sent: Tuesday, March 17, 2026 1:24 PM

To: Ron Hogan <rhogan@CITYOFMALDEN.ORG>

Subject: Re: 2024 NSS Health

FYI

Toni Mertz

Finance Director/Business Manager

781-397-6100 x2213

On Tue, Mar 17, 2026 at 12:37 PM Ron Hogan <rhogan@cityofmalden.org>

wrote:

Hey do you have the 2024 reports they sent you for insurance?  Can you

forward?

Ronald B. Hogan

Chief Strategy and Innovation Officer

7 Jackson Street Malden, MA 02148

rhogan@cityofmalden.org

(617) 548-9256
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